AAA TOURISM STAR RATING DERNITIONS

*
Basic standard. Simply furnished. Resident manager.

L3 1
Well maintained with an average standard: average fumnishings, bedding and floor

coverings.

L 8 3
Well appointed with a comfortable standard of accommodation: above average

furnishings and floor coverings.

La o o
Exceptionally well appointed with a high level of facilities: quality furnishings and a high

degree of comfort, presentation and guest services provided.

e
International standard with a high degree of facilities: outstanding appointments,

furnishings and décor and an extensive range of first class guest services. A number and
variety of room styles and/or suites, choice of dining facilities, 24 hour room service,
housekeeping, valet parking, porterage and concierge services.

Tr
An additional half STAR indicates properties offering similar standard to the appropriate
full STAR rating, but offering more comfort by providing additional features and items.

What do Green STARS mean?

:Iii* Green STARS is an environmental endorsement tailored to suit the
%%  accommodation industry. Green STARS rewards commitment to simple,

*  common sense environmental 'good practices'. Green STARS does not change
a property's original STAR Rating but adds an important new level of endorsement.
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