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WELCOME TO IN TOUCH

Latest News - Welcome New Members - Upcoming Events - Media Buzz - Good News Stories

16 January 2009

FROM THE CEO’S DESK

Welcome to '09. Like the rest of you, we at TTNQ have hit the ground
running.

In January 14 chartered aircraft will bring almost 4000 Chinese holiday-
makers to Tropical North Queensland. In a fortunate synergy, Chinese
New Year 2009 falls on Australia Day. It will be a great start to the year
of the Ox (traditionally a year of prosperity and reaping rewards for
effort) for the tourism businesses in Tropical North Queensland.

&*"” Qantas, China Southern Airlines and China Airlines are participating in

i the holiday airlift from Hong Kong, Guangzhou and Taipei. Travel Agents
are being rushed for seats, although there has been a 30% increase in

availability over last year. This outstanding result has been made possible through TTNQ and

Cairns Airport partnerships with airlines, Tourism Queensland, Tourism Australia and the travel

industry in China and support funding from the Australian and Queensland Governments.

Chinese visitors generally spend two or three nights in TNQ but the charters take advantage of
New Luna Year public holidays in China to give visitors four and five night stays in Cairns and
Port Douglas which is a huge bonus for our region in a time of economic stress.

TTNQ is also moving to establish a full time Australian presence in the Chinese market. Cairns
Regional Council has agreed to fund the appointment of a China based aviation development
consultancy, the Beijing Consulting Group to support our China strategy.

On 21 January TTNQ is launching a campaign designed to drive visitors to the Visitor
Information Centre for information and member product booking services. Titled i know and
based on the accredited Visitor Information Centre i logo, the campaign will invite visitors to
SMS the phrase “i know” to a toll free number to receive information on services provided by
members. The i know branding will be displayed on Sunbus vehicles for three months and
cards displaying the campaign contact details will be given to taxi and bus drivers at the
campaign launch A BBQ breakfast at the Cairns Visitor Information Centre on 21 January .

In February a TTNQ team will take off in three vehicles on an 18 day road show from Cairns
through to Melbourne visiting 23 cities and regional centres. The Whatis TNQ Road show will
have lots of colour, characters and competitions, special events and surprises. There will also
be a dedicated website www.whatisTNQ.com to promote Tropical North Queensland on this
campaign in the domestic market. You’'ve already received an email inviting you to take part in
the departure cavalcade on Thursday 5 February , to contribute prizes and/or to participate in
the trade section of the road show.
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http://www.tropicalaustralia.com.au/__data/assets/pdf_file/0010/623458/10_What_is_TNQ_Roadshow.pdf

FROM THE CEO°S DESK

A TTNQ campaign targeting intrastate holiday travel to TNQ
begins in late February and will continue through until the end
of May. In partnership with regional airlines and Cairns
Airport the Regional Airlines and Mining campaign will
encourage residents and workers in regional Queensland to
holiday in Tropical North Queensland.

In March we’ll be releasing new cheeky branding for the Youth
Adventure market. The new branding will keep our
destination a highlight on the international backpacker trail.

On Sunday Federal Tourism Minister Martin Ferguson was in
Cairns on a flying visit to announce the final funding in the
Australian Government’s $4M funding for tourism in TNQ.

Finally I welcome Queensland Airports, the new managers of
Cairns Airport. We'll be meeting this week to continue the
great collaboration between Cairns Airport and the local
tourism industry.

Rob Giason
Chief Executive Officer

LATEST NEWS

Correcting media perceptions

On Tuesday morning TTNQ contacted the media that had run
with the flooding stories. We sent the images including the
one below showing sunny sky, dry road, a tourist helicopter
and visitors swimming in the lagoon. We told them—"This
region is designed by nature to have monsoonal rain that
quickly drains away and is followed by sunshine.

After yesterday’s drenching, the tourists are now enjoying the
sunshine in Cairns.

As Hugh Jackman’s character said in the epic Australia rain
brings this region alive. It’s what makes the rainforest grow
and the sugar cane and the coffee and tropical fruit. It
creates the waterfalls and generally makes our destination
the place visitors love to holiday.” We also suggested media
contact operators for comment, which they did. The Cairns
Post and the Courier Mail both interviewed Rob Giason and
picked up the story. On Channel 7’s Sunrise on Thursday,
Ross McKim from Cairns Regional gave a similar positive
message.
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PLANETSAFE RESEARCH
GOES LIVE

We are delighted to announce
the launch of a new website
PlanetSafeResearch.com.au, a
project undertaken by TTNQ
with funding from the
Commonwealth Government’s
Marine and Tropical Science
Research Facility program
(MTSRF).

The website easily integrates
with the Reef & Rainforest
Research Centre website
(RRRCQC), strengthening the
enormous amount of
information on all programs,
research, and their published
results.

The site targets the tourism
industry and wider community
containing a comprehensive
summary of four themes
(Water Quality, Status of the
Ecosystem, Risks & Threats
and Sustainable Use) and
associated programs, with links
directly to the relevant area of
the RRRC website.

Using everyday language the
site explains in detail individual
programs and research being
undertaken. Please take the
time to have a look at this
website and let us have your
comments.
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LATEST NEWS | UPCOMING EVENTS

Aviation Green Paper -QLD Exchange - The Americas
As previously reported in In Touch, the Federal Government has |

released its National Aviation Policy Green Paper and is now . Registrations are open to attend
seeking feedback and responses from interested individuals, l Tourism Queensland's annual

groups and communities. | sales and marketing program for

L . . - North America, QLD Exchange -
The TNQ region is exceptionally dependent on air access, and | r Thré AerricasX g

both TTNQ and Cairns Airport lobbied hard to see a fresh . .
approach by the Federal Government to the challenges faced by | Thfgf_ozuzr &ZT‘CT‘\VSBE)S\)N:! bLgnhgeId
regional airports. This view has been dramatically underlined by - Beach. California.

the recent loss of services from Nagoya and Osaka into Cairns, Click here fo; more information
and the reduction in flights from Tokyo. The loss of more than | Registration deadline is Friday
two thirds of Japanese seats into Cairns follows a decade-long . 16 January. '
decline in international air access into the region. |

TTNQ Members'

Regrettably, the Green Paper has done little to address the | Marketing Seminar

concerns of regional airports. Almost all of the suggestions |
and alternatives put forward by TTNQ and Cairns Airport - The date of the bi-annual TTNQ

have been ignored by the Green Paper. Members' Marketing Seminar

i and round table discussions has
been changed from Friday 6

| February to

Wednesday 11 March.

However, we believe the opportunity still exists to persuade the
Federal Government to change its mind. TTNQ is asking

members to write to both Minister Albanese, and local MP Jim :
Turnour, asking them to put the interests of regional Australia |

higher h nsideration le. . o
gher up the consideration scale | Korea Sales Mission

We have written a draft lobby letter and encourage members to

download and use it as a basis for your own lobbying. | Mark your diary for May 2009 for
_ a regional sales mission to
Send submissions supporting the region's battle to secure | Korea. The mission will be built

equitable air access titled National Aviation Policy Statement

i around the Hanatour
before Friday 27 February 2009 to:

Expo dates - 22 & 23 May

Email : aviationstatement@infrastructure.gov.au | Keep your eye out in future
for more details about this
Mail : Department of Infrastructure, Transport, Developmenti marketing opportunity.

and Local Government
GPO Box 594, CANBERRA ACT 2601

Copy to: Jim Turnour MP, Member for Leichhardt - Queensland Events Regional
Jim.Turnour@aph.gov.au and Rob Giason, TTNQ CEO | Development Program
ceo@tng.org.au |

Repairs to Noah Creek ' Round 16 of QERDP closes on
HOT MEMBER BENEFIT! epairs to Noah Cree | February13 " 2009 . This

Bridge .
. . . X . . . . program is a Queensland
g(ledmlfru]qaL:or Licensing Laws Calrn: Regional Connullq adCV|seE | Government initiative designed
mainteénance —on Noa FEEK - t5 take unique regional events
MacDonnells Law are conductin eridge, Cape Tribulation Road, | “t, tneir ful potential. Since
g north of Thornton Beach from | 2001 this program invested over

a free seminar for TTNQ
members on the changes to S - $11.5 million i in more than 548

Queensland’s Liquor Licensing ©) Siplrf) | regional events. For information
Laws in 2009. The seminar is on Lengthy delays of up to one . contact Sandra Garvin
21 January  from 8-9.15am at hour can be expected. | 1300 88 12 55.
MacDonnells Law Cnr Shields & Contact Cairns Regional Council -
Grafton Streets. on 4044 3044 if you need more |

information. I
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LATEST NEWS |

Planet Safe Partnership |

Two new members have joined TTNQ's
environmental program Planet Safe I
Partnership; Cooper Creek Wilderness Tours |
and Cape Tribulation Exotic Fruit Farm. Find

out more about how you can |
become part of the program.

Good Relations, India

Karen Mathias and Pooja Hora
from Tourism Queensland’s India
PR representative company
Good Relations have generated
interest in TNQ with the Indian §
media. Karen and Pooja were in
Tropical North Queensland in
December on a familiarization
trip visiting the Tablelands, Port
Douglas and Cairns. Thanks to . .
all the members who hosted this famil. If you’d like to send |
media releases to Good Relations, email Pooja Hora

Indian Bridal Magazine

Brides Now, India’s leading Bridal Magazine, with a circulation of
35,000 will publish a story on honeymoons in Australia in their |
February edition. Features writer Naina Hiranandani arrives in
TNQ on 17 January to spend two days researching the local I
content for the story. Our thanks to Tourism Australia and |
Tourism Queensland for this great promotional opportunity and

to our members in Cairns and Palm Cove who are generously |
supporting this media famil. |

Media Famil from Hong Kong |
U Magazine from Hong Kong has sent an editor and photographer .

TTNQ DOMESTIC
ACTIVITY 2009

Know Campaign

Featuring the accredited
Visitor Information Centre
logo, and designed to drive

visitors to the Visitor
Information Centre for
unbiased information and

"Ik n campaign will
encourage visitors to SMS

o | member product bookings, the

“i know” to a toll free number

to receive
directions and contact
details for the Cairns
Visitor Information Centre.

Further enhancements will be
updates on member services
such as
“10 Cool Things To Do In
Cairns This Weekend”, “Feel
like a bite to eat?”, etc via
return SMS.

We are also investigating
using Bluetooth ™ technology
to send visitors wallpapers,
video clips (mp4) etc.
Banners along airport drive to
advertise the service to

to capture romantic and adventurous holiday experiences in TNQ | arriving visitors are also being

for their readers. Angela Lee and Ka Wat Chan are in TNQ now,

considered. The banners will

staying in properties in Cairns and Port Douglas and experiencing | ask “Who knows the best place

the tours and attractions in Cairns, Port Douglas, Cape

Tribulation and the Tablelands. We appreciate the assistance of
Tourism Queensland and TTNQ members participating in this |
promotional activity. The result will be a 6-8 page feature in U
Magazine around the Valentines Day period targeting young
couples and adventure seeking travellers. |

7 Wonders |

The Great Barrier Reef has made it through to the second stage

of voting for the new 7 Wonders of the Natural World. Between |
now and 7 July you can vote and get your customers, staff,
suppliers, friends and family to vote. The Great Barrier Reefis .
up against Loch Ness, Niagra Falls, Bikini Atol, Mont Blanc and |
around 250 other natural wonders. At the end of Stage 2 votes
will be counted and 77 Wonders will proceed to Stage 3.

Vote for the Great Barrier Reef today!

CHANGE YOUR LATITUDE
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to get hot deals on your

accommodation and tours
when in TNQ?”

Answer: “i know”. Similar

| Q & A style messages will also

be used on local Sunbuses.

Taxi and bus drivers will be
provided cards with the VIC’s
contact details and image to
give to passengers at the
Ai  k ncampaign launch
breakfast BBQ at the Visitor
Information Centre 7am
Wednesday 21 January 2009.
Contact TTNQ for more info

TOURISM
TROPICAL NORTH
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LATEST NEWS | TTNQ DOMESTIC
| ACTIVITY 2009

To drive more business to members in these challenging times, l What is TNQ Roadshow
TTNQ has been making changes to the home page of our
consumer website — www.tropicalaustralia.com.au

What 6s new on t hed GniindlWpdatee b

! Hot on the heels of the largest
consumer/media road show

ever seen from this region,

_TROPICAL NORTH' ___members can

join us in
There has never been a |\J/|e|bourne
better time to support this
your fellow TTNQ February
members - visit our as TTNQ
launches
and make your booking an
with a featured member aggressive
‘ restaurant. trade
‘-‘I‘;‘mémom;:swc b PLAN YOUR HOLIDAY ; road ShOW
- ' - toincrease

¥ Romance & Alist Celebritie

. \ > G unkist
y y 5In n AIRNS & TROPICAL NORTH
‘ ‘ ‘ . moming & aftemoon teas VISITOR INFORMATION CENTRE

The ropical north and the >ENQUIRE: BOOK NOW!
Islands of the Great Barrier Ree( 51 The Espla

are he places where the A list e A7 Caims Qid 4870
celebrbes escape for holidays. \ ‘-‘*
o A N

! domestic visitation to Tropical
| North Queensland in 2009.

i This is your opportunity to

team up with your RTO and
| other operators and make

face-to-face contact with the
e TR B i rouwn2A ot | domestic trade to better equip
A “ofid co0 [ Voteforyourfavourte | [N . . them to sell our region and
> Find excites Mormaid Hunters> A : Tropical North 1 - 0 |
: your product.

> Eco Friendly Power > L Queensland
* Ancient Culture > N experience and WIN!

> Tabloland Fun for Blokes > > Fiy thwough the Irees on fiying EONBS SCR0 75 ANNeY o8 When
fox ziplines, stopping at 5 tree

AN o N Bl || VoTE ForR YoUR - 23 Feb to 10 March 2009

sty & | ™ " | Where will we go?

n * . Travelling over 3,000kms

| from Melbourne through

regional VIC, NSW and QLD,
including over 25 regional
towns as well as Canberra,
| Sydney, Brisbane and
1 Tourism related news feed from Cairns.com.au ' Coolangatta.
| What 6s planned?
Sales calls during the day to
identified key domestic retail

Phe+61 7 4051 3588
Sunshine, romance, resors,
sSpas, the fropics has it at riofitropicalaustrala comau

NEED HELP PLANNING ?

Refreshed and updated every Wednesday, changes to look out

for include:

1 An eye catching box promoting six member restaurants, |
their website and phone contacts

Three member product specials and photos with direct book !
now links taking customers to member websites. |

TTNQds I nternational Newsletters | trade, evening workshops and
TTNQ’s regional managers send regular newsletters to their : networking functions.
contacts with product updates and latest news from TNQ. You | Howmuchtobe involved?
can see these on the TTNQ Corporate website by using your | $5,500 per operator including

password and clicking on the TRADE tab. ' all meals, accommodation and
_________________________________ | transport for the 15 day

TTNQ DOMESTIC ACTIVITY 2009 campaign. Note : this does

|  notinclude airfares from

Regional Airlines and Mining Campaign - Cairns to Melbourne.
There will be opportunities for members to be involved in | For more information or to
packages and tours for intrastate holiday-makers and mining | become involved contact:

company staff in Queensland, Northern Territory and PNG. The whatisthng@tng.org.au
3-month campaign will run from late February - stay tuned to |

In Touch for more details.
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WELCOME NEW MEMBERS:

Getaway On Grafton - bronze

www.getawaycairns.com.au

Getaways On Grafton is a 4 star management rights apartment
complex providing holiday accommodation.

Big 4 Innisfail Mango Tree Tourist Park T bronze
www.mangotreepark.com.au

Tourist-only caravan park with ensuite self contained cabins.
Ensuite powered sites, powered sites and camping. Well
equipped camp kitchen, salt water pool all set in award winning
gardens.

Cairns Central Plaza i bronze

WWW.cairnscentralplaza.com.au

Cairns Central Plaza Apartment Hotel is a brand new luxuriously
appointed Studio, 1, 2 and 3 bedroom Penthouse 4.5 STAR
apartment hotel with a casual restaurant due to open 1 March
2009. All apartments have sweeping views of the ocean and
emerald green hinterland. The hotel is conveniently located
opposite Cairns Central Shopping Centre housing Myer
Department Store, long distance train railway station and
specialty boutiques in a restaurant, bar and café precinct.

Sun Pacific College i bronze

www.sunpacificcollege.com.au

Sun Pacific College was established in 2001. We are language
school engaged in teaching English to international students and
foreign languages to local Australians.

Daintree Heritage Lodge & Spa - bronze
www.heritagelodge.net.au

Surrounded by the World Heritage listed Daintree Rainforest,
Heritage Lodge and Spa offers an unparalleled eco experience
with cabins nestled within the rainforest. Year round water hole

swimming, a premium restaurant and spa - all manner of wildlife .

with meeting and wedding facilities.

Tourism Forecasting Committee Updates for 2008

A second set of forecasts has been released and the Tourism
Forecasting Committee says it has been the most challenging
task for them in its 16-year history. Since September 2008,
the global financial crisis has created massive turmoil on world
financial markets, and led to cumulative falls in consumer (and
investor) confidence. They state that lower world economic
growth in 2009 will have a negative impact on world tourism,
and although Australian tourism will not escape these impacts,
several factors will partly off-set these effects (noted in their
executive summary). The full report, includes a comprehensive
executive summary, provides a variety of tables and analyses
of each market on economic outlook, market performance and
market commentary.

CHANGE YOUR LATITUDE

MEDIA BUZZ

Queensland Homes Gold
Edition
Executive Retreats Mali
Mali.

Belfast Telegraph
2 January
Cairns & Port Douglas

Sun Herald
4 January
Mali Mali

Good Health & Medicine
January 2009
Thala Beach Lodge, Kuku
Yalanji Dreamtime Walks,
Peppers Beach Club, Sea
Temple Port Douglas, Silky
Oaks Lodge. This is a result
of a recent TQ hosted famil
to TNQ.

Travel Blackboard
5 January
Rydges Esplanade Resort

Daily Telegraph
5 January
Lizard Island

Travelbite.co.uk Sheraton
Mirage, Quicksilver, Haba
Dive, Poseidon Outer Reef
Cruises, Undersea Explorer

Adventure Diving, Daintree

Discovery Centre, Flames of

the Forest and Jungle
Surfing.

NEUE ZUERICHER
ZEITUNG
(Swiss daily paper)
Bama Way, Cairns and Port
Douglas, Daintree Eco
Lodge, Kewarra Beach
Resort, Tjapukai, Ochre
Restaurant.
This is a result of the Team
Cairns press trip to TNQ in
May 2008.

AACHENER ZEITUNG/
AACHENER
NACHRICHTEN and
BADISCHE ZEITUNG
Ocean Spirit Cruises.

TOURISM'
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IN TOUCH WITH THE TEAM

Emily Beresford

How long have you worked @ TTNQ: 3.5 months
Position Title: Membership Development Manager

What do you really do: I look after all enquiries relating to
membership from our current, potential or new members,
seek out new members, organise the networking functions and
corporate seminars, engage with our members, membership
renewals, coordinate the 2009 tourism awards - it doesn’t
sound like much but as a one man band I'm flat out! I can be
contacted on 4015 1208 or emily.beresford@tng.org.au

Favourite thing about your job: Of course, it'd have to be...
our members - you rock, and I love being part of the TNQ
tourism industry

Favourite place in TNQ : too many to list; watching pelicans
on The Esplanade at dusk, Behana Gorge, Stinger Park Port
Douglas, the Mitchel River

Most memorable holiday: It'd have to be Christmas 2007 - I was proposed to on the top of
a snow covered mountain in Niseko, Japan - all too romantic... and cold

What do you want to be when you grow up: a really fantastic parent for whenever I am
blessed with little ones

If you were a plant, what would you be: a desert rose

What do you do in your free time: I love spending time with my friends, especially over an
espresso martini or a glass of bubbles, hang out with Kya our Ridgeback down the creek, or
kick back and do not too much at all

Favourite drop: Can't go past Verve Clique

GOOD NEWS STORIES

Congratulations to Skysafari who are consistently nominated
by Pink Flamingo guests as a highlight of their stay.

Cairns Tropical Zoo received emails from two happy customers:

AiDear all
Happy New Year to Princess the koala and all staff.

Cuddling Princess was the highlight of my trip to Australia in
2008.

I hope all the animals are doing v

Best regards
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| BEHIND THE SCENES

| TQ Appoints New Regional

GOOD NEWS STORIES
i Tourism Directors
- In September the State

Congratulations to JPT tours on this excellent wrap.

Government announced a
i number of changes to
Queensland's tourism
network, including defining
seven specific tourism zones

Hi w,
af‘re,-,.
Orr
€en S take .
that take | P Wiy 1 SO long ¢ across the state.
ur jif, Usugy . 98t bagy :
! Wange,, asily, 0 day " Louch. | | As part of the changes,
Your 4 or v Siness 7 ave : Tourism Queensland's
thany Using ¢\, ! @ Shor A ems | regional Tourism Director
Queen lang | 9iVing C“ Lf"'nk it ;Zgra y | positions were redeployed to
di t (0] i
_Warren Iki @ ang Mme SuChhe/DfUI a 'Z;?y Use jp | the regions.
[} i . -
tlfl;self e Ceez ep’ Oved ¢4 b a fing day is qQain : Jeff Gillies, formerly the
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Ichael ) eXtre y reCo e |
’”VersltGr e ety hi h meng |
SSo Of n: ality, all
"ado BOBL,I,OJOQM iQueensIandf)s 150 1
experiences
| You can vote on our website
i to keep TNQ attractions and
' experiences at the top of the
list of Queensland’s 150 must
| do experiences. This
i launched by
50.C0M e i | campaign was
calmstroplcalz @ ended Was prilian : | RACQ to encourage
T0:inf0@ our fa‘_“‘m ne touf fo0d " | Queenslanders to celebrate
700 \ast mate ce, the ar un tour the state’s 150™ anniversary
Night e nir atve @ nd of e by taking a holiday at home
welcome a er, the n at e = “gone mnd | and as an action to combat
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AUS anks 10 28 o all ouf : to support the Tropical
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. . :
please P | aef W Rega"ds geach _nominees on the list and
tour W pest e arra . drive tourism to TNQ. Click
HarroP: |on the link above then click on
sam | the RACQ logo.
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IN TOUCH WITH TTNQ

News from your RTO is delivered via In Touch fortnightly.
Il ndustry News once each month wildl keep you in
industry.
We welcome your feedback.

Do you have a good news story?
Are you planning an upcoming event?
Has your business recently achieved success?
Do you have new staff to introduce to the TTNQ members?
Has your business been visited by any celebrities?

Yes?

Send your information to Stevie King so TTNQ spread the word.
Remember to include a picture if possible!

IN TOUCH WITH TTNQ IS PROUDLY BROUGHT TO YOU BY:
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TOURISM ~ ] port ‘ b A
QUEENSIAND S =

;alrns, PACIFIC Q@

Ca ;
chi‘onal TOYOTA Weekend Post 1RGY
CoUNCIL
People Powering People

In Touch with TTNQ e-newsletter is produced by Tourism Tropical North
Queensland. If you would like to unsubscribe to future mailings of In Touch with
TTNQ, please email membership@tng.org.au.

While every effort is made to ensure the information in this newsletter is accurate,
Tourism Tropical North Queensland disclaims all responsibility and liability (including
without limitation, liability in negligence) for all expenses, losses, damages and costs
incurred as a result of the information being inaccurate or incomplete in anyway, and

for any reason.
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