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1. B ACKGROUND

Swine Flu commenced emerging as a world health risk from origins in Mexico earlier in
2009.

On 11 June 2009, it was declared to be at global pandemic level.

The tourism industry in the Cairns/Tropical North Queensland region has been receiving
cancellations of bookings due to Swine Flu fears.

Cummings Economics was asked by Tourism Tropical North Queensland (TTNQ) to
survey relevant members to obtain an appreciation of the loss of business being, and
expected to be, experienced and from that to estimate impacts on the industry and the
regional economy.

The opportunity was taken to also ask views about what TTNQ, Government and the
industry should be doing to minimise the losses.

2. THE SURVEY

A web site questionnaire was set up by Compass Research, the market research arm of
Cummings Economics, as per Appendix 1. An email was sent by TTNQ on Tuesday 2™
June to 384 members asking for a response, with a deadline for response given as
Friday 5" June 2009.

Compass Research followed up by telephone, those who did not respond, especially
those firms that pattern of responses indicated were likely to have experienced loss of
business due to Swine Flu. The telephone call was to draw their attention to the email
and offer to complete the questionnaire over the telephone. The majority were
completed over the telephone.

Telephone follow up calls were made from Wednesday 3 June to Monday 8 June 2009.

Total responses received were 103. Many responses covered more than one
operation. Responses received covered a total of about 140 operations including most
of the larger ones.
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ANALYSING THE SURVEY RESULTS

The survey is not a 100% sample. Nor is it a strict random sample. However, the
results help to provide a picture of the extent to which tourism operators are being
affected by Swine Flu and provide a basis for making ‘order of magnitude’ estimates.

The questionnaire asks for responses in four steps:
1) Losses actually incurred to date.
2) Already advised forward cancellations.
3) Expected further losses over the next 6 months not covered above.

4) Overall expected loss of business in percentage terms.
It was clear from the responses that a number of businesses did not know the degree to
which they were being affected, especially those businesses that do not have forward

bookings, eg. backpacker establishments, a number of tours, attractions and
restaurants.

Some forms were incomplete but we were often able to make estimates of figures
based on other data submitted.
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IMPACT OF SWINE FLU ON TOURISM
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THE SURVEY RESULTS —
EXTENT & PATTERNS OF LOSSES DUE TO SWINE FLU

Overall Responses

Overall responses were distributed as follows:

Inbound Tour Operators

There were five responses.

Four indicated significant loss of business as follows from Japan and China.

Table #1: Swine Flu Losses - Inbound Operators

QOrigin, No's. Ni's. $
Losses Already
Japan 1,320 2,325 ($382,500)*
China 60 120 $3,000
Forward Cancellations
Japan 870 8,905 ($890,500)*
China - - -
Expected Additional Losses Over Next 6 Months

Japan - - -
China - - -
Total 2,250 11,350 $1,276,000

* Note: Includes some estimates based on visitor night figures.

The losses from Japan heavily relate to school groups where the loss of business is
severe. However, there are expectations that some of this business will still travel to
Cairns once the Swine Flu worries subside. There was some optimism that the bounce

back would occur from September onwards or at least by first half of next year.

The numbers involved however, represent only about 5% of business. The loss of
flights from Japan is seen as having much more effect and one reported that numbers

were down 50% overall and lower than any time since the early 1990’s.

The proportional decline in the Chinese market seems worse than Japan, but there was

an expectation that some would still come later.
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4.3 Accommodation

IMPACT OF SWINE FLU ON TOURISM

IN TROPICAL NORTH QUEENSLAND

There were 44 responses from accommaodation.

The following responses about losses due to Swine Flu were as follows:

Table #2: Swine Flu Losses - Accommodation

Origin_ Ext No. Visitor No’s. Nights Amount
Losses Already
Australia 4 10 167 $29,500
Japan 9 810 2,339 $332,371
China 3 243 1,542 $138,656
UK/Europe - - - -
US/Canada 1 (20)* 40 $7,200
Other/India/NZ 2 (4)* 9 $2,606
Total na 1,077 4,097 $510,333
Forward Cancellations
Australia 3 6 9 $93,510
Japan 6 790 2122 $288,105
China 5 228 769 $98,460
UK/Europe - - - -
US/Canada - - - -
Other/India/NZ 1 2 5 $2,925
Total na 1026 2905 $483,000
Expected Additional Losses Over Next 6 Months
Australia 3 (60)* 550 $96,500
Japan 4 153 2,239 $714,000
China 4 50 1,705 $394,800
UK/Europe 3 (a5)* 285 $45,500
US/Canada 3 (20)* 151 $28,360
Other/India/NZ 3- - - -
Total na (288)* 4,930 $1,279,160
Total Losses Current & Next 6 Months
Australia na 76 726 $219,510 10%
Japan na 1,753 6,700 $1,334,476 59%
China na 521 4,016 $631,916 28%
UK/Europe na 15 285 $45,500 2%
US/Canada na 20 191 $35,560 2%
Other/India/NZ na 6 14 $5,531 -
Total na 2,391 11,932 $2,272,493 100%

* Note: Includes some estimates based on visitor night figures.

Overall picture from the accommodation sector is that the major losses relate to the

Japanese market (59%) and the Chinese market (28%).

Give the small size of the Chinese market, the losses could well be more severe as a
proportion. The Australia, UK/Europe, US/Canada and other markets account for only

149% of the losses recorded and expected.

The following gives responses to Q5 about overall expected percentage losses.
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Table #3: Swine Flu Overall Percent Losses - Accom  modation

Percent No.
0 18
Minimal 2
<2% 3
1% 1
0-5% 1
4—5% 1
<5% 3
5% 1
8% 1
10% 2
10 — 15% 2
15% 1
50 — 80% 1
Total 37
Don’t know 7
Total 44
Est Average 4.3%

Est Average (excl

0,
50 — 80% response) 2.6%

Examination of the accommodation sector figures indicate that a number of types of
accommodation are not being affected.

Caravan Parks (3 returns) are not being heavily affected and don’t expect to be heavily
affected.

General conditions and things like dengue were reported as having more effect. One
reported one Australian cancellation for 2 for 2 nights and another a group booking of
14.

Backpacker hostels also reported they were not being affected and didn’t expect to be.
A few had been delayed by quarantine (2 Japanese and 1 UK), but they were still
expected to come in. The point was made however, that because backpackers often
didn’t book in advance, they weren't really sure .

Limited returns indicated that B&B’s were unaffected.

However, some farmstays were being heavily affected by the losses of the Japanese
student market.

The patterns with units/holiday flats was variable. About half of the 12 responses were
reporting no losses.

The losses that were being reported were small — a few from Australia, one NZ and a
few from Japan. Overall, losses reported were less than 2%, with one 5%. One
reported no losses to date but expected losses of 10%.

Among the 23 hotels/resorts, some 8 indicated that they were not expecting any loss of
business and a further 3 saying little or minimal.

It was clear that these tended to be those that were catering mainly for Australian and

European markets.
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The 12 being affected estimated their overall losses over the next 6 months in the
following ranges:

Average was about 8%

With the exception of one of these, all were in the central area of the city.
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44 Tours
A total of 37 responses for tours were composed of a mix of:

Reef Tours 5
Dive Tours 5
Land TOUrS ..ccoeeeeeeeeiieeieeeeeeeeee, 12
AN TOUPS v 2
Adventure TOUIS ......cceeeeeieeeieeeeeeeeeennn. 7
CarHire........ccoiii, 5
Fishing Charters 2

Current and expected losses from Swine Flu were recorded as follows:

Table #4: Swine Flu Losses - Tours

Origin_ Visitor No's. Amount
Losses Already
Australia 572 $26,440
Japan 4,710 $691,300
China 5,336 $407,000
UK/Europe 250 $35,000
US/Canada 80 $11,000
Other/Cruise Ships 1,041 $35,980
Total 11,989 $1,206,720
Forward Cancellations
Australia 512 $28,300
Japan 840 $186,600
China 500 $150,000
UK/Europe 210 $23,000
US/Canada 20 $14,000
Other - -
Total 1,582 $401,900
Expected Additional Losses Over Next 6 Months
Australia 1,606 $97,970
Japan 8,090 $3,317,650
China 11,120 $2,653,000
UK/Europe 220 $26,000
US/Canada 220 $33,000
Other 70 $10,780
Total 14,326 $6,183,400
Total Losses Current & Next 6 Months
Australia 690 $197,710 1%
Japan 8,640 $4,195,550 55%
China 11,956 $3,210,000 41%
UK/Europe 680 $84,000 1%
US/Canada 320 $58,000 1%
Other 1,111 $46,760 1%
Total 23,397 $7,792,020 100%
Ref: J2233
June 2009 7137
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Overall, as with the accommodation, the losses are heavily from Japan (55%) and
China (41%), with only 4% from Australia, UK/Europe, US/Canada and others.

Total losses recorded were much more than from the accommodation sector, largely
because of much higher expected additional losses over the next 6 months.

Table #5: Swine Flu Overall Percent Losses - Tours

Percent No.
0% 20
Minimal 2
5% 3
5—-10% 1
10 — 15% 2
15% 1
10 - 20% 1
20% 1
20 - 25% 1
30% 1
30 — 40% 1
50% 1
Total 35
Don't know 2
Total 37
Est Average 8.7%

As with accommodation, the bulk of respondents are not being affected. However,
compared with the accommodation sector, those tours affected were more likely to
record higher percent losses with most being in the 20% to 50% range.

This meant that overall average was higher.

Examination of the tours’ sector figures indicate that a number of types of tours are not
being affected.

The dive and fishing charter operators reported no cancellations so far although one
dive company thought there may be some Japanese ones in the future. The dive
companies deal mainly with visitors from Australia, USA and UK/Europe.

Rental car companies were also not reporting losses.

Some reef tours of the type that are normally booked by visitors after arrival were not
reporting losses. It would be difficult for them to identify the losses. However, those
that were reporting losses ranged from 10 — 20% up to 30 — 40% with an average of
25%. One, only on anecdotal evidence, reported an expectation that some were
postponing only.

A few land coach tour operators said they didn’t know/couldn't tell and few said O or
small. Those seven affected ranged from 15 - 25%, but with one saying 50% and one
saying international 10 — 15% and domestic 0 — 5%. Average of those affected was
about 25%.

A few indicated they expected some would rebook, especially from Japan and that a
group of Japanese students had rebooked in October.

Of the seven adventure type tours, four indicated no cancellations due to Swine Flu.

The three affected ranged 5 to 30% with average about 20%. There were indications a
few may rebook later/next year.
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Attractions, Restaurants, Other
These are grouped together to maintain confidentiality.

Where there was an overlap between tours and attractions, responses have been
placed with the tours.

Numbers responding were:

P2 11 2= 1ot (0] T 7
Restaurants ........ccccccvvveeeeeeievviiieeeeeeenn 6
Other..ccooiiiiiiieie e 3

Current and expected losses from Swine Flu were recorded as follows:

Table #6: Swine Flu Losses — Attractions, Restaura  nts, Other

Origin_ Visitor NO'’s. Amount
Losses Already
Australia 1,748 $14,490
Japan 7,265 $77,920
China 6,000 $54,000
UK/Europe - -
US/Canada 500 $10,750
Other/Korea/Other Asia 6,000 $25,000
Total 16,113 $181,160
Forward Cancellations

Australia 500 $12,500
Japan 5,160 $85,500
China 3,000 $27,000
UK/Europe - -
US/Canada 500 $10,750
Other 3,000 ($27,000)*
Total 12,160 $162,750

Expected Additional Losses Over Next 6 Months
Australia 4,000 $48,000
Japan 7,830 $270,000
China 21,000 $324,000
UK/Europe 250 $5,000
US/Canada 500 ($10,750)*
Other 3,000 $27,000
Total $684,750

Total Losses Current & Next 6 Months

Australia 6,248 $74,990 7%
Japan 20,255 $433,420 42%
China 30,000 $405,000 39%
UK/Europe 250 $5,000 -
US/Canada 1,500 $32,250 3%
Other 12,000 $78,000 8%
Total 70,253 $1,028,660 100%

* Note: Includes some estimates based on visitor figures.
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Again, the figures reveal biggest impacts for Japanese and Chinese markets (42% and
30%, total 81%) with others being 18%, with Korea being mentioned specifically.

Again, the expected additional losses over the next 6 months were the highest group.

Table #7: Swine Flu Overall Percent Losses - Attra  ctions, Restaurants, Other

Percent No.
0%

0 - 5%
10%

10 — 15%
25%

20 - 30%
40%
50%
60%
Total

Est Average 14.2%

[ N N = N ISR

[N
~

In this group, a lower proportion said no effect.

Those affected tended to be more heavily affected and average loss was 14.2%.
Comments below indicate this was heavily due to the restaurants.

Again, examination of the sector figures indicate that a number of types of attractions
and restaurants are not being affected.

Attractions that recorded losses gave the following:

Average was about 15%

The restaurants dealing with the Japanese and Chinese markets are recording heavy
impacts, averaging up around 50%.
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OVERALL LOSSES & IMPACTS

Overall Losses

The following summarises total losses recorded by respondents.

Table #8: Total Swine Flu Losses to Present & Next ~ Six Months

Origin Visitors Income % of Total
No. $
Australia 7,011 $874,710 9%
Japan 32,837 $5,066,446 63%
China 42,537 $2,248,416 24%
UK/Europe 945 $134,500 1%
Us/Canada 1,840 $125,810 1%
Other 13,117 $130,291 1%
Total 98,287 $9,480,173 100%

We thus have almost 100,000 customer losses to the businesses recorded. However,
there is likely to be a heavy double counting of the same visitors being recorded as
being lost at the different types of tourism businesses. On the other hand, the number
of tourism businesses covered is only 140, although it should be noted that this includes
a high proportion of the larger businesses and those businesses being affected.

The income loss of $9.5m can be regarded as a minimum aggregate income loss.
Apart from not covering all tourism businesses, visitor expenditure will include spending
with types of businesses not included in this survey including retail spending away from
accommodation and attractions, taxis and public transport, entertainment, etc.

Allowing for businesses not covered and types of expenditure not covered, total loss is
likely to be of the order of $20-30m.

At a per visitor expenditure of an average of $1,000 per visit, this probably represents of
the order of 20 -30,000 visitors lost to the region, mainly from Japan and Korea.

The following table compares losses of the order of $20m with estimates of
expenditures in the region by visitors of different origins and in total.

It should be noted that the Swine Flu losses are those experienced to date and over the
next six months, ie. over an eight-month period.

Ref: J2233
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Table #9: Total Swine Flu Losses to Present & Next  Six Months

Est Est Total Est Tourism -
Minimum Order of Expenditure TNQ er_umum Est Total
Origin Swine Flu Magnitude Swine Flu Order of
0S5 L0SS Full 8 Months Magnitude
s s Year Only % Loss % Loss
Australia $0.87 m $1.84m ($1,491 m) $993 m 0.08% 0.17%
Japan $5.97 m $12.59 m ($163 m) $109 m 5.48% 11.56%
China $2.25 m $4.75m ($29 m) $19m 11.84% 25.00%
UK/Europe $0.13 m $0.27 m (317 m) $211m 0.06% 0.13%
US/Canada $0.13 m $0.27 m ($115 m) $77m 0.16% 0.34%
Other $0.13 m $0.27 m ($118 m) $79m 0.16% 0.34%
Total $9.48 m $20.00 m ($2,233 m) $1,496 0.63% 1.33%

The table illustrates that total losses from Swine Flu are quite low at about 1 — 2% of
tourism income overall. The losses are very low for Domestic, UK/Europe, US/Canada
and Other markets. The indications are that Japan and China are accounting for an
estimated 87% of total losses.

The following table summarises overall percentage losses given by those responding.

Table #10: Swine Flu Overall Percent Loss Across B usinesses Responding
%

Inbound Operators 16.0%
Accommodation 4.3%
Tours 8.7%
Attractions, Restaurants, Other 14.2%
Est Average 8.5%

Again, this tends to reflect the responses of businesses being affected and the larger
tourism businesses that are members of TTNQ. It was also clear that in answering this
guestion, some respondents may have included losses other than due to Swine Flu.

If it is assumed that the businesses who did not respond were unaffected, the percent
loss over the whole 384 listed would be about 2.2%.

Assessment

Based on the evidence available, the indications are that Swine Flu's impact on the
region’s tourism industry’s income is probably in the range of 1 — 3%.

However, this impact is very concentrated on those tourism businesses that particularly
cater for the Japanese and Chinese market.

The impact on tourism from within Australia, UK/Europe, North America and other
destinations is very low.

There was a strong level of comment in responses that other factors such as reductions
in air services from Japan and the global financial crisis are currently having much
greater effect on the industry.

Tourism itself, although a very important part, is only a part of the regional economy and
the impact on the wider regional economy is low and probably less than 1%.

Ref: J2233
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IMPACT OF SWINE FLU ON TOURISM
IN TROPICAL NORTH QUEENSLAND

WHAT To Do To MINIMISE LOSSES

Appendices give detailed responses to the question, “Is there anything you believe

should be done to minimise losses?”

BY TTNQ ..oiiiiiieeeieeeeeeee e Appendix 3
By State Government...........ccccceevviieeeennnnen, Appendix 4
By Federal Government .............ccccceeeeeennn. Appendix 5
By other local businesses............ccccccceeeennn. Appendix 6
Any other comments or suggestions........... Appendix 7

The following groups and summarises the responses for TTNQ and the State

Government.

Table #11: What Needs to be Done by TTNQ — Summary  of Responses

Keep public, visitors informed/Upbeat/Relatively flu free/Not deadly/Doesn't affect

older people/Visitors from Europe cannot understand
Curtail media/Cairns Post in line

Out of hands/Difficult/Not much

Doing good job/Okay

Message safe/Business as usual/Positive news to wholesalers/Community PR

campaign

Postpone marketing until passes/Start advertising in Japan as threat

passes/Media strategy post flu

Apply funds from government to counteract negative publicity/Confidence that

doing all can not to be infected/exposed

Look new markets/Increase domestic marketing
Not affected

Promote travel insurance

Other

Mentions

15

14
12
10

6

3

~NE NN

The leading groups of responses are that TTNQ should seek to keep the public/visitor
informed in an upbeat way that the area is relatively free of the flu, it is not deadly and
doesn't affect older people - a message that the area is safe and it is all “business as

usual”.

The next group of responses is that TTNQ should try to curtail and keep the media in

line.

Table #12: What Needs to be Done by the State Gover nment — Summary of Responses

Advise public/media normal flu/Numbers Qld, Cairns low/Provide confidence,
upbeat about, containment/Practical info/Advise businesses as usual/Promote

area’s high health standards
Wealth Dept good/Continue containment measures/Okay/Doing good/Trying

Lot to answer for/Less media reports/Making issue of it/Control Health Dept/Less

panic & drama/Over-reaction

Closing schools hurting Japanese school trade/Japanese students quite safe
Funding assistance TTNQ/Marketing especially when passes

Financial assistance industry/Less taxes

Get rid of restrictions/Let run course

P & O poorly managed

Other

Don’t know/Not sure

Mentions

19

=
© O

GwWwrNO O
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The leading group of mentions is that the State Government should advise public and
media that it is a normal flu, numbers are low in Queensland, it is business as usual and
they are confident of containment.

The next largest group is that Health Department should continue containment
measures.

There was a group of responses that were critical of the State Government, that there
had been an over reaction, making an issue of it. There were comments on the impact
on school closures on the Japanese school market.

Ref: J2233
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APPENDIX 1
The Questionnaire
\J TOURISM’®
i ___JOURBM_
A TROPICAL NORTH
Compass Research nUEENSI—ﬂND
W&&nﬁﬁ%mmuum QUEENSLAND - SWINE FLU IMPACT FEEDBACK
What Ipsses due to swing fiu have you experenced to date and espact to expenience over the nest st months
[NOﬂ.B an estmate is preferabie to no retam at au.]
Piease type in information where required
@1 Losses Actually Incurred to Date? .
origin o isors e, Eiee e
usials L L1 C |
san L1 f |
China: [ \ ] | f‘ |
usicanase C 1 ]
UiEurope N |
Other Please
[ [ S N N
Caher Please
[ N I N )
Caher Please
[N R S Y N R
Caher Please ?
R R S Y Y
G2 Already Advised Forward Cancellations?
orign o wsttors Vekor | VsrMns  Obsstiees
sustata C 11 B ]
ssgan C 1] ]
L1 F |
Usscanata L] |
UKEurope: [ \ | | r |
Caher Please
(NN R S Y )
Other Please
[ R S Y I )
Other PI
T O
Dther Please
[ R S N R
Ref: J2233
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03 Expected Further Losses Mext & Months {net included above|?

origin of Visitars

Visitor
Numbaers

Wisitor Nights
(it appropriate)

Direct Loss
of Income

Astralia;

Japan:

USICanada:

UK/Europe:

Qther Please specity?

|
l
China: |
|
|
|

Other Please specity?

I
Other Please spacity? I

Other Pleate spacity?

|
I
I

= [ & = [ = [ = = = * &

Pestpenements

04 Are any of the cancellations notified postponements and you believe will travel at a later date?

yEsO no O

If YES, please give details

Total Impact on Business

05 What is your estimated likely total percent loss of business turnover over the next & months due to

swine flu?

% 055

Q6 Is there anything you believe should be done to minimise losses?

64, By TTNG:

68, By State Gvt

Ref: J2233
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6C. By Federal Gvi

0. By other local businesses

QT Do you have any other comments and suggestions?

Type of Operation;

MName of Business |
Contact name: |

Telephone number.

Meed more Info? Visit website:: hitp f'como rch.n
or phone on (07) 4031 2688

>V TOURISM'
A TROPICAL NORTH
Compass Research UU EEN SLANU
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APPENDIX 2

TTNQ Email Letter
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APPENDIX 3
“What Needs to be Done by TTNQ?”
Code Subgroup Q6a Total
Accommodation Backpackers Being a backpacker market.. we're not expecting much 1
decrease. as travellers mostly travel by bus or car.
Installation of confidence within Cairns travellers that we are 1
doing what we can.
Keep marketing the product, look for new markets, but so 1
reliant on airlines.
Backpackers Total 3
Bed&Breakfast 0 2
Not really.
Bed&Breakfast Total 3
Caravan Park 0 1
All good. 1
Less advertising of the fact, needs to put a lid on media. 1
Caravan Park Total 3
Flats/Units 0 3
As far as we can gather the problem is the negative reporting
from the Press this is no worse than any other virus that goes
round annually,
Keep issuing statements 1
Keep the public informed 1
Keep upbeat about flu talk about the fact that we are 1
relatively flu free and have great weather, activities and
places to see.
Let people know we are still doing business as usual. Local 1
businesses practicing preventative measures. Promote travel
insurance so at least you can come when you're better or not
afraid.
No 1
Out of everyone’s hands. 1
Some airline lobbying is needed and the air prices are really 1
high again domestically and leaving it to last minute is not a
good idea now.
Think the problem has been a beat up by the media. 1
Flats/UnitsTotal 10
Hotels 0
Apply for funds to counteract the negative publicity on swine
flu. Send positive reports to all major wholesalers.
Doing very well. 1
Hold fire on all international marketing expenses until peak of 1
pandemic passes then hit the key markets hard. Dollars spent
now can be wasted by relatively few high profile events within
the pandemic (ie large number increase, report death etc).
Local and national media must report in a responsible 1
manner. We have many international guests from Europe
who can not understand why our media are reporting doom
and gloom.
Make sure visitors are receiving correct information about the 1
local situation through the media so people can make an
informed decision.
Media has beat it up, could have tried to control the local 1
media eg.
Need to get the Cairns Post in line!! Media strategy post the 1
flu.
Not really less attention to issue is better - business as usual. 1
Ref: J2233
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Nothing much will make a difference. 1
OK job so far. 1
OKK so far. 1
Out of their hands. 1
Positive marketing and positive reinforcement that it is 1
business as usual.
Promotion to various markets about the low level of infection 1
in the region.
Should be talking it down get their own experts, creating a 1
paranoia frenzy.
Stop the media’s talk, creating a panic is not beneficial. 1
TTNQ just need to give directions on procedures for front of 1
house staff.
Urgently request additional govt. financial assistance to fund 1
a recovery marketing campaign when appropriate, in key
volume markets only.
Hotels Total 22
Other Fine 1
Other Total 1
Accommodation Total 44
Attractions 0 4
Community PR campaign for re-education that it is safe, 1
positive messages.
Endeavour to get positive media from TCP - not an easy task. 1
Just out of their hands. 1
Nothing much they can do. 1
Should be lobbying state and fed health bureaucrats who 1
have over reacted. not a new flu as it is not affecting older
people.
Try but if someone decides not to travel very difficult to 1
change that view.
Attractions Total 10
Inbound Operator Doing OK job. 1
Doing well with swine flu response. 1
Expect future action from TTNQ, airline negotiation is most 1
important. The airline issue is the biggest factor for Cairns
and swine flu is important for student school group market..
Give the message that Cairns is a safe destination to travel. 1
Nothing can be done, really.
Inbound Operator Total 5
Other 0 1
Other Total 1
Restaurants 0 1
Accurately report cases of swine flu in the area, report the 1
QLD govt stance on the flu, make sure the message is not
sensationalised.
All good. 1
Contact media no more bad news about swine flu, but need 1
to educate more it is not a deadly flu.
Not doing enough, need some positive news and media 1
coverage.
Think they need to get the word out it is under control and 1
safe.
Restaurants Total 6
Tours Adventure 0 2
Ref: J2233
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Doing a wonderful job trying everything can now start
advertising in Japan as the threat lessens, Cairns is a safe
destination. Get together with the airlines(Jetstar) and put
together packages,as wholesalers in Japan are wary of
Jetstar record.

Doing the best they can, need to take on the Cairns Post!!!
Keep an eye on media - down talking the situation.
No comment to make.

The Cairns Post rarely does our industry any favours, and this
is another prime example with them creating an unnecessary
'hysteria’ regarding swine flu. I'm sure TTNQ are already
dealing with this but it doesn't seem to be having much effect!

N e

Adventure Total

Air

Doing a good job keeping people informed.
Not sure.

Air Total

Car

0
Can\'t really help.

For all questions in this section: | have no defined problem so,
at this stage, | can't propose a solution.

No.
OK.

PR RNRE RN

Car Total

Dive

0

Advise media business as usual, with zero impact on most
travellers.

Doing all they can, keeping everyone up to date is good and
useful.

Very hard to do anything like to see some facts and more
information about the danger of the flu. The perception is that
it is quite mild much less than normal flu- but not sure if that is
true.

S YIS, | SN

Dive Total

Reef

All OK.

Can\'t do anything.

Get $$ of state and fed govt (easier said than done, | know)
and promote the heck out of the region.

It is beyond them.

Not really.

Nothing they can do.

Response for pre arrival travellers OK not really influencing
post arrival travels booking once they are in Cairns.

Stop sensationalising it.

N = el

e

Reef Total

Tours

Ref: J2233

0
Advise that are open for business.

Difficult southern winter campaigns underway media control
and more positive PR and pleading with news industry to
restrain.

Doing a good job.

Increase domestic marketing.

Media glorifying the pandemic - doom and gloom out of
proportion TTNQ needs to make it known it isn't any worse
than any normal flu.

Need to keep communication up with industry and public.
Need to work with TQ and TA. Have to be strongly working to
ensure the FACTS are being communicated by the media -
numbers of swine flu, - measures being taken at airports and
events, -steps individu

(SR S I
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Not much but not continue to support State and Fed Govts 1
seperatist treatment of this virus as they did with the P&O
ship by turning it away.

Start advising the truth, that swine flu is just a new flu, we get 1
them every year, everywhere. As far as | am concerned it is
just a beat up, no deaths, and reports that if anything it is less
debilitating than normal flu.

Tours Total 10

Tours Total 37

Grand Total 103
Ref: J2233
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APPENDIX 4
“What Needs to be Done by State Government?”
Code Subgroup Q6b Total
Accommodation Backpackers 0 2
As above 1
Backpackers Total 3
Bed&Breakfast 0 1
Advise public to treat it like a normal flu to lessen the 1
emotional impact. Funding assistance for loss of trade.
Reassurance that swine flu has not had severe cases in 1
Australia, and that numbers in QId are low.
Bed&Breakfast Total 3
Caravan Park 0 1
Assume they are doing as much as they can. 1
Better communication with the media. 1
Caravan Park Total 3
Flats/Units 0 3
As above. 1
As above/ press releases/internet updates 1
Keep upbeat do not tax tourism industry any more keep fuel 1
benefit in place - this will help everyone in regional areas.
Keeping people informed on the situation and stop the panic 1
from misinformation.
Not happy with them at all.
Not sure so many markets have the same problem.
Practical information. No overreaction such as the Cairns
Base flu clinic, road closure police presence overkill then not
open on the weekend. Negative media attention.
Provide honest clarity on the actual seriousness of the virus. 1
If it is as benign as it appears then influence the media trough
a clear message of facts and affect
Shutting of schools seems to be ludicrous. 1
Flats/Units Total 10
Hotels 0
As above.
As above and continue containment measures, recent P&O
incident poorly managed.
Build TTNQ fighting fund to be ready when pandemic passes. 1
Put pressure on airlines not to use this as an excuse to drop
capacity. Have a coordinated tourism strategy to capitalise on
inevitable bounce in the market. Immediate industry
assistance: no new
Continue with current protocols. 1
Doing well too. 1
Funding to support marketing our recovery. 1
Health dept could do more, but don\'t know what. 1
Minimise the school closures that create hype, excepting pre 1
schools. Remove the word 'swine' and have less media
reports. Provide funds if needed for Tourism bodies to
promote their areas as having high health standards and that
procedures are in place.
More awareness of what it is, less hype need education about 1

Ref: J2233
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No Catch 22 if they go into pandemic alerts create paranoia 1
which is detrimental to travel.
Probably should be doing more.
School closures make it difficult for school groups to continue
to come and participate in arranged activities.
Still in early stages learning as they go, OK so far.
Talking it down.
TQ to support industry and get behind when situation
improves with advertising campaign.
We should report Swine Flu figures against normal annual flu 1
averages to highlight this not to be a huge epidemic.
Hotels Total 22
Other Possibly stop so much media hype, scaring people. Shutting 1
of schools etc but where do you draw the line
Other Total 1
Accommodation Total 44
Attractions 0
Community PR campaign for re-education that it is safe, 1
positive messages.
Hit a domestic campaign to push people up north, make them 1
aware that Cairns is still relatively a safe destination.
It has been a lot of ‘hoo ha' and the govt should get rid of all 1
the restrictions, let us get it and move on. The ordinary flu is a
lot worse.
Less panic and drama surrounding a 'flu bug that has been in 1
existence (known) since 1921 and has never been a
pandemic. The chance for everyone to get their 15 minutes of
fame in front of a camera has proved more than costly for
tourism.
Not sure.
Politicians should be getting on top of Health Dept to give
honest position as there have been stuff ups but been
covered up by the bureaucrats.
Attraction Total 10
Attractions 10
Total
Inbound Operator 0
Focused on TNQ but have changed to Gold Coast, but will
come to back in time to this region.
Protecting Japanese students by suggesting they don\'t come, 1
but actually quite safe.
Rule by Education Dept which quarantines students for 7 days 1
is impossible so groups are cancelling.
Inbound Operator Total 5
Other Other Normalise to reduce the media hysteria as soon as possible, 1
Chief Medical Officers stance is out of step and unnecessary.
Other Total
Restaurants Discount on Payroll taxes.
Make sure people understand Cairns is separate region to
SEQ and Victoria, so the issue is not a big problem here.
Not sure. 1
Response OK. 1
Tell the figure of swine flu case but also the figure of dead
case.
Worried about staff retention as it is impossible to keep paying 1
with such losses, so possibly write off state taxes.
Ref: J2233
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Restaurants Total 6

Tours Adventure 0

[y

Depends on the volume, some financial assistance would be
good but recognizes it is difficult.

Not sure.
TQ doing the best very professional.

Adventure Total

Air Doing what they can.
Need to send messages that the flu is not so bad.

Air Total

Car 0

Don\'t make it so predominant in the news, just causes
problems. mostly been school age.

B NN R NP R

Health Dept action has been good.
OK.

Car Total

Dive 0

Advise media business as usual, with zero impact on most
travellers.
All OK.

Be careful with scaring people too much.

[ ) IS, 1 SN

Dive Total

Reef 0
Can see govt is trying to take out the hysteria.
Give $$t0 TTNQ ..

Have a lot to answer for with their containment policy and
resulting media beat up, which is out if kilter with reality. good
to see a waiving of fees and taxes to assist industry with cash
flow.

Maybe concentrate on main govt business like to see 1
incentives eg taxes and levies returned direct to industry and
make savings for industry. eg $30 levy for water on rafting and
the reef tax.

Never happy with state govt. Don\'t think there is much they 1
can do, just think it will happen and the flu will run its course.

N ) U )

Stop making a major issue about it. Let it go, and if you get it, 1
take the medicine or a couple days off work. Where is the
proof that this is a dangerous disease.

Trying to isolate incidents, but don\'t think closing schools 1
helps.

Reef Total

Tours 0

As above.

Cash handouts to business — joking.

Closing schools has been bad for study tours.
Make more funds available.

N = N o SN )

Making sure the traveling public has confidence in
containment measures.

There isn't a universal response by the states it seems to be 1
all over the place.
Yes regularise this flu as clinically monitored in Australia with 1
flu virus in the past - namely all flu viruses can Kkill - this one
being no different.

Tours Total 10

Tours Total 37

Grand Total 103
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APPENDIX 5

“What Needs to be Done by Federal Government?”

Code

Subgroup

Q6¢c

Total

Accommodation

Backpackers

0
AS Above

Downturn for them started when they gave 6 months work
entitlements for one job instead of 3 months. So travelers are
staying in major city centres and not going to regional areas
looking for work. Then they holiday with earnings on route
home in NZ and F

1
1
1

Backpackers Total

Bed&Breakfast

0

Encourage international visitors to also treat it like a normal flu
taking precautions but continuing to travel safely. Funding
assistance for loss of trade.

Reassurance that swine flu has not had severe cases in
Australia.

Bed&Breakfast Total

Caravan Park

0

Doing the best they can but they have ready made scapegoat
with economy.

Working with state govt and tourism industry for a group
response to the swine flu.

Caravan Park Total

Flats/Unit

0

AS Above.

Ditto.

Keeping people informed on the situation and stop the panic
from misinformation.

More tourism funding, profile needs lifting.

Need to be aware of the impact of this on tourism - and small
business - and family run businesses who cannot afford any
great downturn in tourism. Any help in working with this
would be appreciated.

Taking too big a role - Health Minister has beat it up too much,
in order to deflect from economy.

Treat this flu same as any other.

P P, N b

=

Flats/Unit Total

12

Hotels

Ref: J2233

0

All OK.

AS Above.

As above plus curtail media sensationalism.

Calm the media down. There is no threat to life that is any
more risky than a standard flu. There is a known vaccine so
why the media hype?

Continue with current protocols.

Doing more also but not sure what.

Financial support for the industry, matching of industry dollars
or one off expansion of EDMG program to support export
marketing dollars even for those organisations that have had
the benefit previously (good measure as it is short term).

More awareness of what it is, less hype.

OK as well, but reassurance from them is good as the
sensationalism is affecting everyone.

Same as above.

P RPN RO

[
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Should focus on Aust as a first world nation with health and 1
safety practices which are first class, and should not let us be
perceived as a third world nation, where the swine flu
originated. Govt should be singing the praises of Australia\'s
health hygiene.
TA to support industry and get behind industry when situation 1
improves. Perhaps education campaigns for domestic and
international visitors too.
Talking it down too.
Treat it like any other flu and remove the word 'swine' from all
references. Inform other countries that it is business as usual
in Australia and that we have high health standards.
Upgrade the precautions at International Airports and send 1
this message out to the Wholesalers.
Hotels Total 22
Other Good to see measures at ports and international airports - 1
worthwhile. domestic precautions should be around personal
hygiene - common sense.
Other Total 1
Accommodation Total 44
Attractions 0
Community PR campaign for re-education that it is safe,
positive messages.
Follow the lead of California and Canada and declare swine 1
flu as one of this years seasonal flus. More recognition and
emphasis that it is only a very mild type of flu.
It has been a lot of 'hoo ha' and the govt should get rid of all 1
the restrictions, let us get over it and move on. The ordinary
flu is a lot worse.
Not sure.
Same as above. There has never been a '‘pandemic' in the
last 60 years. The beat up and over-reaction is vastly more
damaging than the 'disease’. It happens far too frequently and
the only winners are the pharmaceutical companies - we
should all have
UK and Europe not acknowledging a problem, so health 1
warnings from the govt should be from an honest position.
Where do you throw money, responsible for country as a 1
whole so a big job.
Attractions Total 10
Inbound Operator 0
Make health warning advising Aust is safe to travel to.
Very difficult question, in Japan swine flu is getting quiet, so
Aust govt doesn't need to protect Japanese, let them decide
to travel.
Inbound Operator Total 5
Other Normalise to reduce the media hysteria as soon as possible - 1
its just a flu like any other flu.
Other Total
Restaurants Discount on Fees & Taxes.
More awareness messages that relate it back to world 1
situation, Australia is much better placed to contain and
combat swine flu.
Not sure. 1
Provide vaccine ASAP. 1
Response OK they can only do so much. 1
Tax breaks would be really helpful. 1
Restaurants Total 6
Ref: J2233
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Tours Adventure 0

[y

Govt has to seen to be doing something otherwise it will get
the blame if it gets worse.

Tax relief as cash flow is slow.

Adventure Total

Air Need to send messages that the flu is not so bad.
Slow to react and seem to be passing the buck.

Air Total

Car 0
Back up local authorities with don\'t panic message.
Such a big thing but doing what they can.

Car Total

Dive 0
Be very realistic about the danger so as not to scare people.

I 7] B4, 1 I SOV I O (R SNEEN ] 'S

Thought the screenings on international flights containment is
excellent.

Dive Total

Reef 0
Can see govt is trying to take out the hysteria.

P R N O

Doing OK Information has been good , need an education
campaign about long term 99% people won\'t get swine flu.

Give $$t0 TTNQ ...

Have a lot to answer for with their containment policy and
resulting media beat up, which is out of kilter with reality. good
to see a waiving of fees and taxes to assist industry with cash
flow.

Stop making a major issue of it. See State gov comments.

SN

Trying but not much they can do.

Reef Total

Tours 0
As Above

If people aren't traveling we will lose jobs, so there is no
incentive in cash splash for our industry. need eg payroll tax
scheme deferments of payment plans.

P N N O~k -

Make more funds available. 1

Making sure the traveling public has confidence in
containment measures.

Stand by things and stop the media reports on the disease 1
which have been blown out of proportion eg with SARS and
the swine flu.

Want positive messages.

Yes regularise this flu as clinically monitored in Australia with
flu virus in the past - namely all flu viruses can kill - this one
being no different

Tours Total 10

Tours Total 37

Grand Total 103
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APPENDIX 6
“What Needs to be Done by Other Businesses?”
Code Subgroup Q6d Total
Accommodation Backpackers 0 2
Stop competing with each other, the cup is only so full. 1
Backpackers Total 3
Bed&Breakfast | 0
Bed&Breakfast Total
Caravan Park | 0
Caravan Park Total
Flats/Units 0 7
Advertising local specials to get some more action / nights. 1
Keep it local or holiday local campaign.
As above. 1
Keep media reports at a minimum - no alarming headlines 1
which is usual for Cairns Post - local newspaper.
Keeping the message that to date no cases of swine flu in 1
Port.
No. 1
Flats/Units Total 12
Hotels 0 16
All org should display a calm balanced approach to swine flu 1
no differently to other flus/sickness. It is a mistake to isolate
swine flu as a catastrophe.
Business as usual. 1
Everybody should support each other, keep everything local to 1
support locals who are really doing it tough.
Local business should stand up and say no swine here today. 1
.No cases here.
Pay their share of industry support by way of direct 1
contribution or industry levy.
Strong support of local businesses rather than intra and 1
interstate businesses.
Hotels Total 22
Other 0 1
Other Total 1
Accommodation Total 44
Attractions 0 6
Cairns Post needs to stop dramatising the situation. 1
Everyone in the much beleaguered industry is endeavouring 1
to stay sane and ignore the media hype when we talk with our
clients.
Positive messages needed. 1
Trying to as much as possible already. 1
Attractions Total 10
Inbound Operator | 0
Inbound Operator Total
Other | Normalise to reduce the media hysteria as soon as possible 1
Other Total
Restaurants | 0
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Cairns City Council should really look at to impose a levy to 1
help funded/promoting Tourism. 90% of the businesses in the
region are direct or indirect involved with Tourism. Cairns is a
"Tourism Town".
Media coverage has to back off and start some positive 1
coverage because the doom and gloom is very damaging.
Stalff with sickness should be controlled/managed not to 1
spread germs.
Restaurants Total 6
Tours Adventure 0 7
Adventure Total 7
Air 0 1
Educate them to tell pax not to cancel holidays. 1
Air Total 2
Car 0 5
Car Total 5
Dive 0 4
Hygiene precautions at work. 1
Dive Total 5
Reef 0 2
ALL businesses in Cairns need to realise that a drop in 1
tourism affects them - Woolworths, Coles, local Petrol station
etc, all should be contributing to tourism promotion. Cairns
Post should put a sock in it\'s typically sensationalist and low
quality re
If someone sick, treat it like any other sick day and get on with 1
running the business.
Keeping everything clean and make sure the hygiene side is 1
there for customers and staff.
No. 1
Noticed slow payments which has a flow on effect with credit 1
and cash flow.
Wearing of the masks is a good idea. 1
Reef Total 8
Tours 0 8
Making sure the traveling public has confidence in 1
containment measures and implement there own containment
plans.
NA 1
Tours Total 10
Tours Total 37
Grand Total 103
Ref: J2233
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APPENDIX 7

“Any Other Comments or Suggestions?”

Code

Subgroup

Q7

Total

Accommodation

Backpackers

0

Swine flu has been hyped up too much, although it has
impacted it is not the main problem. Eg look at the discounting
by 4 and 5 star who have lowered rates to compete - the 'wot if
rates' at Colonial Club is $55 the same as them.

2
1

Backpackers Total

Bed&Breakfast

Cannot define details to questions above. All bookings are
from locals TSV/CNS and other QLD regions. Very few
bookings/enquiries from southern states or Intl compared to
previous years.

Our guests are all independent travellers and don\'t seem too
concerned about it. No-one has changed their plans or
cancelled. The fact that the strain of flu has not caused any
major iliness in Australia means it is being considered similar
to any other a

Our media and government agencies are frightening tourists
away with speculation and terminology that is sensationalising
the swine flu. Hence the repercussions and cancellations will
continue in the tourism industry unless more accurate
descriptions and

Bed&Breakfast Total

Caravan Park

0

Southern newspapers beat up swine flu. dengue, cyclones and
make it into a disaster and is very annoying, when nothing is
actually happening. Not suffering at all just about full in
cabins and villas for June/July. But noticed they are not
getting as many

Still busy but a minimal decline probably from GFC, still strong
international and domestic market media needs to put a lid on
it as they are responsible for stories and wrong information.

Caravan Park Total

Flats/Units

Ref: J2233

0

From talking to other managers we are sick of going into
damage control over such subjects as dengue, crocodiles, the
weather and now this, what are the media trying to do to us, it
often feels like a mass slaughter of businesses in North
Queensland Region

Doesn't understand swine flu , is it overrated paranoia or is it a
real threat? Really need more information. Dengue has
dropped off the radar

If you ever have to wear a mask have it printed with-Not
infectious, just responsibly preventative, so everyone vision
doesn't tell the brain that the wearer has the swine flu.

Let it run its course and let people develop immunity to it.

Need honest reporting and keeping it in perspective. Seems
the flu is no worse than any other flu.

No.

Spend all the money in the world, but need to backed up the
big operators and government. Warnings and cyclones all get
too beat up too much.

We don\'t see it any more an issue than SARS, or the Pilot
Strike or the Cyclones we get on an off. We have had some
people who have cancelled due to the current financial
situation and obviously don\'t have the money to spend on
holidays.

June 2009
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We haven\'t had any cancellations that directly relate to flu 1
although we are at least expecting a downturn of at least 10%
due to flu. We are hoping that vaccinations when available to
all will help - should be given free by govt to all who want it.
Flats/Units Total 12
Hotels 0 7
Ask the media to minimise the "drama” of the stories — after all 1
seasonal flu claims 2,500 lives per year in Australia.
Everyone should be mindful of the literature, leave it to the 1
experts and not politicians and media.
Hasn't affected much to date but watching the potential. more 1
worried by economic downturn as have a corporate market.
Haven\'t lost any business, but do think it will head this way. 1
more precautions at airports and when travelling. Bookings
haven\'t slowed down and occupancy is above last year.
Just a changing situation so still concerned it may affect 1
business more.
Just wait and see and manage the situation, hygiene 1
measures in place on check in eg hand wash for guests.
Keep the sensationalism out of the media. 1
Media coverage is the negative impact over blowing the 1
situation. dominating networking conversations.
Media has hyped it up not as critical as made out by them. 1
Media hype just not helping, need to get behind the town. 1
Now is not the time to be looking at emerging markets. 1
Resources should be focused on main markets with an
increased focus on MICE.
PR campaign powered by FNQ as a safe destination to travel 1
to - need to use fuel of assurances not catastrophe. Aust is
the safest country in the world to travel to. More funding for
tourism is justified given all the disasters that have been
inflicted upon
Relate back to common cold, not that bad in relation to other 1
things .Media blowout and fueled by us.
We need to be mindful it can snowball very quickly. Media 1
hype is very bad. Economic crisis has already lowered
expectations already reduced forecasts.
Whilst we have had no cancellations, it's the adverse media 1
can only add to the poor numbers we are currently
experiencing at Palm Cove.

Hotels Total 22

Other Scaring a lot of people unnecessarily, media hype and 1

freaking people out.

Other Total 1
Accommodation Total 44
Attractions 0 1

| think I've said enough. Apart from the actual loss of 1
business the opinions and comments are mine - not

necessarily those of the company. Our industry needs a

whole of government strategy in place for future idiocies such

as this to ensure that 2010 we

If the govt induced hysteria continues there will be major job 1
losses in the region.

Just media fodder for bad news stories but thinks they are 1
bored with it now so should move on.

More favourable media would have been helpful. 1
No real impact felt. 1
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Overall volume is down significantly hopefully domestic market
will pick up in school holidays as people decide to travel again.

Stop the panic. Let us get this cold and get on with life.

The above visitor numbers refers to per wedding - average
guests per wedding is 10pax. Wedding cancellations are not
that great, however the slow down of forward bookings is the
biggest concern.

We have not had any cancellations nor has swine flu been
mentioned by any visitors.

Attractions Total

10

Inbound Operator

0

Because it is a new thing and the numbers are increasing
people are worried about long term effect on people - many
markets have same problem.

New bookings have increased in recent days to outnumber
cancellations so see confidence returning, as swine flu
numbers settle, pax are booking.

Overreaction by Australian govt has frightened Japanese,
when actually it is quietening down.

Since 1991 this is the worst June results they have ever had!!
Education Dept quarantine rule is bad because Aust is the
most popular destination for students. Airline access is the
biggest problem.

Inbound Operator Total

Other Other

Other Total

Restaurants

0

Hope people calm down and it gets under control as it really
isn't an issue.

If this continues won't be here in 6 months, have been juggling
to keep above water, so now running at a loss. Kuranda
could become a ghost town by Christmas if this continues.
Media coverage has to be reversed, needs happy positive
stories.

Media blown it out proportion, but people will still buy papers
so nothing you can do.

Not much we can do, except keep reminding ppl we are still
here. Not until the issues settle down, ppl are not going to
travel long distance.

Sensationalist media shouldn't panic about it, manage it as a
real thing and should just deal with it.

N

Restaurants Total

Tours Adventure

Feel it has been overreacted on, better information and
accurate communication would be a good idea.

It has been so blown out of proportion, sensationalised.
Needs more of an education rather than fear campaign.

Media should stop hyping this (and every other thing) up.
Perhaps we should launch a "Business As Usual" campaign or
something similar?

Rule that people traveling overseas must stay at home for 10
days on return to Japan - so it has made it difficult to take
holidays. Definite overreaction by the world. Good news is
that swine threat has eased in Japan so not as scared as in
the pasttom

The media has beat it up.
Things have been done as good as they could be.

Adventure Total

Air

Ref: J2233
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Beat up, it is a flu like any other flu.

Air Total

Car Blown out if proportion by media.

Doesn't know enough about it to comment, until it affects him
and then he will take time to find out more.

Feedback from south and west domestic means people are
scared to come. Wish the media would shut up about it and
the scare tactics are working to kill business.

Most people are aware of swine flu but not overly concerned
with it affecting them, has had the same reaction across all
markets but personally feel it has been over dramatized.

Re Q1 Actual losses to date "Don’t know". We don\'t know
why people cancel visits, but none have mentioned swine flu.

Car Total

Dive Advise media business as usual, with zero impact on most
travellers.

Depends on whether or not there are real travel restrictions
imposed which are stronger than current warnings, eg Korean
quarantine. Don\'t think the threat of swine flu is really an
issue in Europe market as has just been there and found it
was not being

Did not have time to do survey as off to ATE , but did say that
swine flu has had no impact on his business at all.

Media has overreacted.
Too busy to talk much as off to ATE.

Dive Total

Reef 0
Haven\'t been affected at all mostly small FIT bookings.

Hope that by July the concerns in the marketplace will
dissipate most concerned by Chinese market and the school
groups from Japan being affected. It is not so much
cancellations but the low booking levels- much slower. Level
of inquiries is also down, pa.

Just have to live with the situation.

People may avoid going on an aircraft so that will have an
effect. Thinks flooding. weather had a bigger impact on them.

See above. Are we guilty of calling wolf on this. What
happens enxt year and the year after when another flu turns
up. What happens if | have to shut down for one week. |
work with international tourists.

Sorry - moving office this week, so a bit pushed for time ...

Swine flu beat up and overreaction has been very frustrating
given they were just coping with the GFC as well. Another
consideration for the Chinese market is the home quarantine
they have when they return to China, means they can\'t go to
work for a week.

Reef Total

Tours 0

Holding together but if it stays as it is, US school groups will go
into hotels not home stays, which would be good for
Downunder as they will need more coach transfers. However a
pandemic status could be disastrous as people don\'t travel
Also worried about

It is a concern and there is a watching brief. Biggest issue is
the media sensationalising. Now think it is a mild flu so hope
people will get on with it and resume travel. Depends if the
severity increases then it will really impact.

Staff everyday go to international airport but no one wears
mask even though they brought them for them to use, so staff
not worried at all.
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IMPACT OF SWINE FLU ON TOURISM
IN TROPICAL NORTH QUEENSLAND

Utilise the fact that Australians will take holidays even with the 1
swine flu danger. So motivate them to stay in Australia
because it is more comfortable staying in Aust, covered with
medical insurance and a good safe medical system. Don\'t
drop the guard.
Very worried not sure how it will end up, want to be able to 1
keep all workers but could be difficult.
When it is really just not that bad why is it being blown up (to 1
sell papers). Should be made to give the facts to people.
Tours Total 10
Tours Total 37
Grand Total 103
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